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Accounting

and Financial
Management -~
Financial
Management Co-op

Accounting

and Financial
Management -
Public Accounting
Co-op

Any Grade 12 U
English. A final
grade of at least
75% is required.

¢ Advanced Functions
Calculus and Vectors

. e

Three other U or M
courses

 Mathematics of Data
“is’stronlgy.

Grade 12 M Principles
of Financial
Accounting is strongly
recommended

Grade 12°U

recommended

* IAdmissions
“{Assignment.

Admission Information
Form (AIF) is required

Accounting and
Financial Management

See notes section.

Applicants are selected to complete
the Accounting and Financial
Management Admissions
Assignment (AFMAA) on the basis of
grade 11 final marks and any interim
or final grade 12 marks available at
the time the AFMAA invite selection
occurs. Those selected to complete
the AFMAA are invited and expected
to come to the University when

the Assignment is scheduled.
Arrangements will be made for
applicants who cannot write the
AFMAA on campus.

Admission is based on secondary
school or any post-secondary school
achievement, the results of the
AFMAA, and the Admission
Information Form.

Consideration will be given to
admission at the Year Two level for
students who have successfully
completed the Year One prerequisites.

Independent
Studies Regular

In addition to the
requirement for all Arts
programs, a final
grade of at least

70% in any Grade 12 U
English is required.

Autobiographical
Letter

Interview

Letters of Reference

Applicants should be capable of doing
university-level work on their own and
should be planning studies that can be
done at the University of Waterloo.

Computing and Financial Management (Co-op)

Computing and
Financial
Management Co-op

¢ Advanced Functions

¢ Calculus and Vectors

¢ Any Grade 12 U
English. A final
grade of at least
75% is required.

¢ One other Grade 12 U
course

¢ Two other U or M
courses

e Grade 11 U Introduction

to Computer Science
Grade 12 M Principles
of Financial
Accounting

Admission Information
Form (AIF) which
includes a teacher
reference. All
applicants are
encouraged to write
the Euclid Mathematic:
Contest. Applicants
not currently attending
an Ontario Secondary
School are strongly
advised to write the
Euclid contest to
demonstrate that they
have sufficient
mathematical
background.

The Canadian
Computing
Competition is

In addition to a strong academic back-
ground, other factors considered in
the admission process include
performance in contests such as the
Euclid Mathematics Contest and the
Canadian Computing Competition,
the number and variety of

courses taken, involvement in
extracurricular activities in the school
and/or the community, and teacher
recommendations.

Those not offered admission to
Computing and Financial Management
may be considered for alternative
programs in the Faculty of Mathematics.

recommended.
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Engineering (Co-op)

Architecture e English (ENG4U), A |e Grade 11 or 12 M Art Interview Applicants are selected for the
Co-op final grade of at courses interview on the basis of grade 11
teast 75% is normally j¢ Independent arts English précis-writing |marks and any interim or final 0SS
required. studies grade 12 marks available at the
e Advanced Functions |e Creative and cuitural exercise time interview selection occurs.
e Calculus and Vectors studies such as visual Those selected for an interview are
e Physics arts and history Portfolio expected to come to the University.
A final grade of at Admission is based on the results of
least 70% is normally Admission Informationjthe interview, the portfolio, the
required in each of English précis-writing exercise, and
these courses. Form (AIF) is required]secondary school achievement.
e Two other U or M
courses
Chemical e Advanced Functions Admission Information{In addition to a strong academic
Civil » Calculus and Vectors Form (AIF) is required]background, other factors which
Computer o Chemistry will be considered in the admissions
Electrical e English (ENG4U) process include involvement in extra-
Environmental e Physics curricular activities in school and/or
Geological A final grade of at in the community; evidence of an
Management least 70% is normally interest in engineering; and strong
Mechanical required in each of performance in mathematics, science,
Mechatronics these courses. or engineering-related competitions.
Nanotechnology e One other UorM
Systems Design courses Those not offered admission to
Co-op their first-choice program may be
considered for other engineering
programs that they specify on the
Admission Information Form.
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Environment and
Business Co-op

Any Grade 12 U
English. A final
grade of at least
70% is normally
required.

Five other U or M
courses

e One Grade 12 U
Mathematics

¢ One Grade 12 U
Science

e Grade 12 M Principles
of Financial
Accounting

¢ Analysing Current
Economics Issues
(where offered)

Admission Information
Form (AIF)

Those not admitted to Honours

Environment and Business Co-op are

automatically considered for

Honours Geography and

Environmental Management.

The first co-op work term begins in

Year Two.

Environment and
Resource Studies
Regular and Co-op

Any Grade 12 U
English. A final
grade of at least
70% is normally
required.

Five other U or M
courses

At least one Grade 12 U

or M course from each of

e Canadian and World
Studies or Social
Sciences and
Humanities or the Arts

e Mathematics or
Science

Admission Information
Form (AIF)

In accordance with the trans-

disciplinary nature of ERS, we value
flexibility and breadth of learning

and experience.

Those not admitted to the co-op

program are automatically

considered for the corresponding

regular program.

Limited admission to co-op is also
available in Year Two. The first co-op

work term begins in Year Two.

Geography and
Aviation Regular

-

Any Grade 12 U
English. A final
grade of at least
70% is normally
required.

A Grade 12 U
Mathematics, A final
grade of at least
70% is required.
Four other Uor M
courses

¢ One or more Grade 12
U or M Geography
courses are strongly
recommended.

e A second Grade 12 U
Mathematics

e FEarth and Space
Science

Admission Information
Form (AIF)

Program Briefing
Session

Transport Canada
Category 1 Medical
Certification

Those not admitted to Honours

Geography and Aviation are auto-
matically considered for Honours

Geomatics Regular.

Geography and
Environmental
Management
Regular and Co-op

Any Grade 12 U
English. A final
grade of at least
70% is normally
required.

Five other U or M
courses

¢ One or more Grade 12
U or M Geography
courses are strongly
recommended.

e A Grade 12 U
Mathematics

e Earth and Space
Science

Admission Information
Form (AIF)

Those not admitted to the co-op

program are automatically

considered for the corresponding

regular program.

Limited admission to co-op is also
available in Year Two. The first co-op

work term begins in Year Two.
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Geomatics
Regular and Co-op

.

Any Grade 12 U
English. A final
grade of at least
70% is normally
required.

A Grade 12U
Mathematics. A final
grade of at least
70% is required.
Four other U or M
courses

e A second Grade 12 U
Mathematics

e Grade 11 U Introduction
to Computer Science
is highly
recommended,

e Grade 12 U Computer
Science would be an
asset.

Admission Information
Form (AIF)

Those not admitted to the co-op
program are automatically
considered for the corresponding
regular program.

Limited admission to co-op is also
available in Year Two. The first co-op
work term begins in Year Two.

International
Development
Regular

.

.

Any Grade 12 U
English. A final
grade of at least
70% is normally
required.

At least one
Grade 12 U Science
or Mathematics
course.

A final grade of at
least 70% is
normally required.
Four other U or M
courses

o At least one Grade 12
U course in a second
language

Admission Information
Form (AIF) is required.

Knowliedge
Integration
Regular ’

.

Any Grade 12 U
English. A final
grade of at least
75% is normally
required.

Any Grade 12 U
Science

Any Grade 12 U
Mathematics

Three other U or M
COUrses

Admission Information
Form (AIF) is required.

Planning Co-op

Any Grade 12 U
English. A final
grade of at least
75% is required.
Five other U or M
courses

Grade 12 U or M courses
from the following:

e Canadian and World
Studies

Mathematics

Science, preferably
Biology or Earth and

Space Science

Admission Information
Form (AIF)

Those not admitted to the co-op
program are automatically
considered for the corresponding
regular program,

Limited admission to co-op is also
available in Year Two. The first co-op
work term begins in Year Two.
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Computationa!l
Mathematics
Regular and
Co-op
Computer Science
Regular and
Co-op
Mathematics
Regular and
Co-op
Mathematics/
Chartered
Accountancy
Co-op
Mathematics/
Business
Administration
Regular and
Co-op
Mathematics/
Financiatl
Analysis and Risk
Management
Regular and
Co-op
Business
Administration
and Mathematics
Double Degree
Co-op
Business
Administration
and Computer
Science Double
Degree Co-op

Advanced Functions

Calculus and Vectors

Any Grade 12 U
English

One other Grade 12 U

course.
Two other U or M
Courses,

Bioinformatics
Regular and Co-op

* o o @

Advanced Functions
Calculus and Vectors
Chemistry

Any Grade 12 U
English

One of Biology or
Physics

One other U or M
course.

Applicants to all

programs in Mathematics:

e Grade 11 U Introduction
to Computer Science

Applicants to Mathematics/
Chartered Accountancy:
o Grade 12 M Principles
of Financial
Accounting

Admission Information
Form (AIF) which
includes a teacher
reference. All
applicants are
encouraged to

write the Euclid
Mathematics Contest.
Applicants not
currently attending
an Ontario Secondary
School are strongly
advised to write the
Euclid Contest to
demonstrate that
they have sufficient
mathematical
background.

For those applying to
Bioinformatics,
Computer Science,
Business
Administration and
Computer Science
Double Degree, the
Canadian Computing
Competition is
recommended.

All Mathematics programs are offered
through the University of Waterloo
and St. Jerome's University, The
decision to register at St. Jerome's
occurs after admission,

In addition to a strong academic
background, other factors considered
in the admissions process include
performance in contests such as

the Euclid Mathematics Contest and
the Canadian Computing Competition,
the number and variety of courses
taken, involvement in extracurricular
activities in the school and/or the
community, and teacher
recommendations.

Those not offered admission to their
first choice program will be considered
for other Mathematics programs.

The Faculty administers the English
Language for Academic Studies (ELAS)
program for those with exceptional
mathematics skills who do not meet
normal English language requirements.

Admission to the Mathematics Co-op
Teaching Option occurs in Year Two
after successful completion of Year
One in either Honours Co-op
Computer Science or Honours Co-op
Mathematics.

Honours Business Administration
and Mathematics Co-op is a double
degree program offered jointly by
Wilfrid Laurier University and UW
leading to BBA and BMath degrees.

Honours Business Administration
and Computer Science Co-op is a
double degree program offered
jointly by Wilfrid Laurier University
and UW leading to BBA and BCS
degrees.
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Biotechnology/

Chartered Accountancy

Co-op

Biotechnology/
Economics Co-op

Honours Science
Regular

Environmental
Science
Regular and Co-op

Life Sciences
Regular and Co-op

Physical Sciences
Regular and Co-op

Science and Aviation
Regular

Science and
Business Co-op

Six Grade 12 U or M
include:

e Any Grade 12 U
English. A final grade
of 70% is normally
required.

Advanced Functions
A final grade of 70%
is normally required.

e Calculus and Vectors
A final grade of 70%
is normally required.

Two of

e Biology

¢ Chemistry

¢ Earth and Space
Science

+« Mathematics of Data
Management

e Physics

One additional U or M

course.

. o @

Bioclogy

Chemistry

Grade 12 M Principles
of Financial

Accounting
« Biology
e Chemistry
« Chemistry
e Earth and Space
Scieu?ce Admission
e Physics Information Form
« Chemistry (AIF) is strongly
o Earth and Space recommended.
Science
e Physics
e Chemistry
e Physics
o Chemistry
« Earth and Space
Science
s Physics
¢ Chemistry Admission Information
« Earth and Space Form (AIF) is strongly
Science recommended.
e Physics
Program Briefing
Session.
Transport Canada
Category 1 Medical
Certification
e Chemistry Admission Information

Introduction to

Form (AIF) is strongly

Where an entry program is available

in both co-op and regular, those not
admitted to co-op are automatically
considered for the corresponding
regular program.

In some programs, limited admission
to co-op is possible in Year Two.

The first co-op work term begins in
Year Two for all Faculty of Science
students.

(All specializations) International Business |recommended.

Optometry Successful completion e QOptometry Please refer to the School of

Regular of at least three full Admissions Test Optometry website regarding
years of university- (OAT) required and recommended

level science with
specific course
requirements.

s Autobiographical
Sketch

e Essay

Optometrist and

Academic

References

university-level courses.
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Pharmacy Co-op

Successful completion
of at least two full
vears of university-
level science with
specific course
requirements.

e Pharmacy
Admission Profile

e letter of Reference
Form

e Interview

Reading

Comprehension/

Writing Test

Please refer to the School of Pharmacy
website regarding admission averages
and required university-level courses.

Secondary School applicants applying
to Honours Science or Honours Life
Sciences may also be considered for
conditional admission to Pharmacy.
Refer to School of Pharmacy website
regarding requirements.

Social Work

Social Work -
Regular

Renison University
College

Successful completion
of either a three-year or
a four-year under-
graduate university
degree with a B
average and at least
6.0 units in the social
sciences, including

10 specified courses
from the Renison

curriculum or their
equivalents.

Letter of reference an
personal statement
which demonstrates
sufficient practical
experience and
personal suitability
are required.

Please refer to the Social Work
website regarding required
university-level courses.

Software Engineering {(Co-op)

Software Engineering
Co-op

e Advanced Functions

¢ Calculus and Vectors

e Chemistry

e English (ENG4U)

e Physics
A final grade of at
least 70% is normally
required in each of
these courses.

¢ One other U or M
course

e Grade 11 U Introduction
to Computer Science
is highly
recommended.

+ Grade 12 U Computer
Science would be an
asset,

Admission Information
Form (AIF).

Experience in
developing well-
structured, modular
programs is required,
as demonstrated by at|
least one of the
following:

(1) strong
performance in a
programming course
such as Grade 11U
Intro to Computer
Science or Grade 12 U
Computer Science or
equivalent,

(2) strong performancyg
in a programming
contest, such as the
Canadian Computing
Competition,

(3) significant work
experience,

(4) other (must be
explained on the
Admission Information

In addition to a strong academic
background, other factors which

will be considered in the admissions
process include involvement in extra-
curricular activities in school and/or
the community; evidence of interest
in software engineering, additional
0SS Grade 12 courses; and
participation in mathematics, science,
engineering, or programming
competitions. All applicants are
encouraged to write the Euclid
Mathematics Contest.

Those not offered admission to
Software Engineering may be
considered for alternate

engineering programs or for
computer science; applicants
specify their preferences for
alternate programs on their
Admission Information Form.

Form).
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Needles Hall, 2022

Telephone: (519) 888-4567, ext. 32265
Fax: (519) 746-2882

Email: nweiner@uwaterloo.ca

Office of the Registrar

emo

To: Senate Undergraduate Council

From: Nancy Weiner, Associate Registrar, Admissions
'Date: April 13,2010

Re: English Language Requirements for 2011

For your consideration and approval, | am presenting changes to the undergraduate admissions
English Language Requirements (ELR) for applicants whose first language is not English.

Current English Language Requirements:

Faculty/Program ?g‘é‘:{'}?f;% "}tg"é‘gf_"(’iaBsTe)d IELTS MELAB CAEL EFAS
Applied Health Sciences,
Science, 580; TWE 4.5; 90; 25 writing; .
Mathematics — Regular, TSE 45 25 speaking 7.0 85 70; 80 per band
Computer Science - Regular
Arts, 85% course work

. N . . 0,

Computmg & Fin Mgmt, 600; TWE 5.0, 90; 25 writing; 90; 80 per section; 70,60 per bfnd’ and 80% on the
Environment, TSE 50 25 speakin 7.5 3 speakin 70 writing*; final exam in the
Mathematics — Co-op, 9 P ¢ 70 speaking® 400 level
Computer Science — Co-op
’g; f;[‘fgg:‘;ge 600, TWE 50;| 100; 26wring, | - | 90; 80 per section; 70"76(?\,’32;:;”‘*
Software Engineering TSE 80 26 speaking 3 speaking 70 speaking

*For Mathematics - Co-op and Computer Science — Co-op programs, only the 70 speaking is required.

e Paper-based TOEFL, MELAB, and CAEL test scores are rarely submitted for admission consideration.

e  EFAS — English for Academic Success at Renison University College.

Revised Minimum English Language Requirements — Effective January 1, 2011:
For All Faculty/Programs at Waterloo:
New Test
Paper-based | Internet-based -
TOEFL (PBT) TOEFL (iBT) IELTS MELAB CAEL (Ac::j-smic) EFAS
R . 85; 80 per section; 70; 60 per band; o .| 80% overallin
580; TSE 50 93;’%’29 gg 7.0 For co-0p programs: writing 70; 633':3”&‘:9 gg' level 400
P ¢ speaking 3 speaking 70 P 9

* PTE (Academic) = Pearson Test of English (Academic)

** English for Academic Success (EFAS) — discretionary range set at 75 — 79% in level 400

e Page 1
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The English Language Requirements stated above are minimum required scores and applicants with higher
scores may be given preference during individual selection.

Applicants who present either an iBT overall score of 90 (writing and/or speaking of 23 or 24) or
an IELTS score of 6.5 (no band below 6.0) may be considered on an individual basis. A letter
from the applicant requesting special consideration must be submitted by the document deadline.

The revised minimum English Language Requirements will be closely monitored and adjusted if a
significant trend is detected. The scores are guidelines only and are subject to change.

Rationale:

Observation and research indicates the following:

1.
2.

3.
4.

Waterloo's ELR scores are among the highest across Canadian schools.

The high ELR may be significantly limiting our recruitment efforts for international students, as
well as students for the UAE programs.

There appears to be inconsistency between the ELR requirements for different testing systems.
The published ELR are sometimes softened during admissions, taking into account additional
factors like Grade 11 and 12 English grades, AIF quality, and quality of email and telephone
contact where available. Therefore, the published ELRs are not truly representative of the
minimum levels.

Other universities have consistency in their ELR scores across faculty programs while at
Waterloo we have different scores across faculties and programs.

Pearson Test of English (Academic) is a new English Language Proficiency Test that has been
launched October 2009.

The revised minimum English Language Requirements were established by completing the following
research:

L ]

Common European Framework of Reference for Languages (CEFR) that has been
developed to help standardize language requirements based on a functional approach to
writing, reading, and speaking.

Percentile Ranking of Test Scores as established by each of the English language testing
organizations.

Comparison of the minimum English Language Requirements at other Canadian
Universities.

Discussions with faculty undergraduate admissions committees and the English Language
Institute at Renison University College.

PTE (Academic) scores — In addition to the first four bullets, a presentation of the test and
discussion with Pearson representatives occurred.

A background document providing additional details on how the minimum English Language
Requirements were established can be made available upon request.

If you have any questions, please do not hesitate to contact me at ext. 32265 or at
nweiner@uwaterloo.ca.

® Page 2
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Needles Hall, 2022
Telephone: (519) 888-4567, ext. 32265
Fax: (519) 746-2882

Email: nweiner@@uwaterloo.ca Oﬂice Of the Registrar

Memo

Senate Undergraduate Council
From: Nancy Weiner, Associate Registrar, Admissions
Date: April 13,2010

Re: Faculty of Arts — Ontario College of Applied Arts and Technology admissions requirements
effective for September 2011 entry

For your consideration and approval, changes to the Faculty of Arts — College of Applied Arts and
Technology (CAAT) admissions requirements for 2011:

Current admissions requirements:

Graduates of two- and three-year diploma programs must present a minimum cumulative average of B
(75%) in the college program to be considered for admission to Arts regular programs. For consideration
for admission to the Accounting and Financial Management, Arts and Business Regular and Co-op
programs higher averages, in the A- to A (80% to 85%) range, are often required. Applicants must also
have a minimum of 70% (75% for Accounting and Financial Management and Computing and Financial
Management) in Ontario Grade 12 U English or equivalent.

Transfer credit is awarded according to the nature and length of the diploma program completed and
reflects groups of courses within those completed programs. A grade of B- (70%) or better is required in
individual, transferable courses. As much as 2.5 units (5 term courses) may be awarded for each year
completed in the C.A.A.T. program. A maximum of 7.5 units (15 term courses) may be awarded for
graduates of a three-year program.

Revised fall 2011 admissions requirements:

Graduates of two- and three-year diploma programs must present a
(75%) in the college program to be considered for admission to th

imum cumulative average of B

For consideration for admission to

Appllcants must also have a 75% in

Ontario Grade 12 U English (
Math courses (or equivalents).

A6
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Transfer credit is awarded according to the nature and length of the diploma program completed and
reflects groups of courses within those completed programs. A grade of B- (70%) or better is required in
individual, transferable courses. As much as 2.5 units (5 term courses) may be awarded for each year
completed in the C.A.A.T. program. A maximum of 7.5 units (15 term courses) may be awarded for
graduates of a three-year program.

PPropri

Rationale:

Effective for fall 2011 entry, the Faculty of Arts Admissions Committee approved revised admissions
requirements for Ontario College of Applied Arts and Technology transfer students. The admissions
requirement provides clarification on the minimum admission standards being applied to applicants
from an Ontario College of Applied Arts and Technology to the different Faculty of Arts programs.

Graduate of two-, three-, or four-year Ontario CAAT programs are ineligible for departmental co-op
or the Arts and Business co-op programs due to (i) major requirements and (ii) academic levels as a
result of transfer credit.

i) Students entering the 2A term of the Arts and Business program must qualify for an honours
major in order to proceed in the program and participate in co-op. Departmental co-op plans
also require that students qualify for an honours major to participate in co-op. Historically,
very few students from CAAT programs have presented the pre-requisites or average
requirements for an Honours program.

ii) Students receiving more than one-year of transfer credit begin studies at an upper year level
(i.e. 2B, 3A) that would not permit them to complete the number of co-op terms to fulfill
degree requirements.

The Admissions Committee will review individual cases that may warrant an exception to this rule.

In addition, the Ontario Colleges of Applied Arts and Technology now offers four-year applied
degrees and the first group of students are now graduating and applying to university programs. This
admissions requirement outlines minimum standards for applicants who are applying from an Ontario
CAAT - four year applied degree to the Faculty of Arts,

If you have any questions, please do not hesitate to contact me at ext. 32265 or at
nweiner@uwaterloo.ca.
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INDEPENDENT STUDIES
Review Process

This was the sixth formal review of the Independent Studies (IS) program. Previous studies of IS were
carried out in 1975, 1978, 1985, 1988 and 2001-2002. The current structure of IS was largely put in place
following the 1988 review. Implementation of recommendations from the 2001-2002 review was affected
significantly by the administrative reorganization in 2005 when IS became part of the Faculty of Arts.

The self study for this review was submitted October 7, 2009; the site visit occurred November 4 and 5,
2009; the review team report was received January 4, 2010; and the strategic plan was submitted March
17,2010.

Characteristics of the Program
Historical Review

Independent Studies was established in 1969 as the first degree program of its type in Canada. The Bachelor
of Independent Studies (BIS) is a Three Year General degree conceived as a non-traditional university-
based opportunity for students whose learning and education potential flourishes under a thesis-oriented
mentorship model. The IS program offers the opportunity for intensive one-on-one mentoring for students
interested in structured, self-directed inquiry into a focused topic within a broadly interdisciplinary context.
This approach to post-secondary education is well-suited to three identified groups of potential students: a
small group of well-qualified high school graduates; students transferring into IS from other university
programs; adult learners returning to school to finish a university degree. While there is no “typical” IS
student, students who do best in this program are mature, creative and directed by a strong focus on a topic
or set of interests which are not well-addressed by more traditional programs.

In 2005, the IS program was placed under the administrative umbrella of the Faculty of Arts, while
retaining its academic autonomy as a cross-institutional program under the direction of an Academic
Board offering its own degree, the BIS. The Academic Board, which includes representatives from each
of the six Faculties at the University of Waterloo (UW), provides oversight of the academic quality of the
program and approves students for graduation when their thesis project and other academic requirements
for the program have been met.

In 2008, a Four Year Honours BIS degree was approved by Senate to complement the current Three Year
plan of studies. Students will begin the Honours program in Fall 2010. A transition process has been
developed for students who wish to transfer from the Three Year General BIS into the Four Year Honours
BIS plan.

In 2008, a review was carried out of undergraduate programs in Canada and elsewhere identified as
“independent” and “interdisciplinary”.

In general, programs identified as ‘independent studies™ are associated with distance education or are
special components (courses and projects) of more traditionally structured programs.

With respect to “interdisciplinary studies”, UW’s Bachelor of Knowledge Integration (BKI) offers an
excellent example of another cross-faculty interdisciplinary undergraduate degree. While the BKI and
Carleton University’s Institute of Interdisciplinary Studies share some values and principles with IS
neither offer the level of flexibility of the IS program, nor the mentored one-on-one advising on self-
directed studies which is the hallmark of IS.
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Forty years since its establishment IS is still unique in Canada.

IS has an extensive history of previous reviews. The first internal review of IS was carried out in 1975 in
order to assess the degree to which IS was functioning according to Senate Guidelines established in
1972. At that time the program’s mandate was extended with a request that a report on the state of the IS
program come to Senate by June 1978.

The 1978 report concluded that the program would continue to work at improving quality, while
maintaining the “breadth of opportunities provided by IS ... to meet the changing needs of students who
choose IS as a vehicle for their education”.

Two Senate-mandated reviews followed in 1985 and 1988. The recommendations from these reviews
resulted in an affirmation of the academic goals and role of IS together with the need for new
organizational arrangements for IS that were put in place in 1989-1990.

The first program review carried out under current University Guidelines for Academic Program Reviews
took place in 2001-2002. The review team concluded that IS “plays a small but important role in the
educational goals of the University of Waterloo” and that IS “has done a very good job in maintaining
high academic standards and graduating quality students who have gone on to perform well in a broad
range of careers and graduate disciplines.” The report did say that the greatest threat to ensuring ongoing
quality in the IS program is its dependence on volunteers.

Erosion and fluctuation of financial resources available to IS over the past decade has had a significant
impact and adds further emphasis to concerns expressed at the time of the last review (2001) about
resource allocations to IS.

Ten years ago, with approximately the same number of full-time students, the program had a Director
who could devote 50 to 60 per cent of his time to the program, a half-time administrative assistant and
four to five academic advisors. Currently IS has a Director who works for the program on the basis of an
annual two-course teaching buyout and does not receive a stipend or credits toward administrative leave.
The administrative assistant now works 20 hours per week up from 17.5 hours. The program Director and
two academic advisors share the mentoring/program development work.

Thesis supervisors and IS Academic Board members provide services to the program on an overload or
service basis, without payment or teaching credit for their work. While versions of this arrangement have
been in place since the program’s inception and have served the program well, the changing university
environment suggests a need for expansion and some restructuring of the IS human resource complement.

Program Objectives

As one of UW’s early innovations, IS was conceived as a non-traditional university-based opportunity for
students whose learning and education potential flourishes under a thesis-oriented mentorship model, in
which they can take significant levels of responsibility for directing content and accomplishment in a
supportive educational environment.

Distinctiveness/Benchmarking

The reviewers consider that the IS program is unique in Canada because of its “continued emphasis on
one-to-one mentoring, self-directed learning, interdisciplinarity, and independent research”.
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Academic Programs Offered
Independent Studies offers the following plans:

e Bachelor of Independent Studies (BIS) — Three Year General degree;

e Bachelor of Independent Studies (BIS) - Four Year Honours degree as of Fall 2010;

e Concurrent degrees with IS are offered with Arts (BIS-BA); with Engineering (BIS — BASc);
with Environment (BIS — BES); and with Science (BIS - BSc).

Students
IS is not well known either within UW or among potential students.

A recent survey of IS students and alumni revealed that the most frequent method of finding out about the
program is through friends or social networks (45 per cent), followed by the UW/IS website (35 per cent).
Among the 48 respondents to the survey only one learned of the program through regular UW recruitment
channels.

IS tends to receive few applicants coming directly from high school. In the last three years only one
student came directly from high school. The majority of successful applicants are transfer students or
mature students. Of the alumni in a recent survey 82 per cent had some college or university education
prior to entering IS. This figure is consistent with the 2001 survey that reported 80 per cent. Among
current IS students 60 per cent had some form of advanced standing when they entered the program.

The admission procedures include meeting the standards set by the Faculty of Arts and, in addition, a
personal statement from the applicant, a general application form, two letters of reference and an
interview to ensure that he/she is well suited to the program. For entry in Fall 2009 IS received 64
applications — six were interviewed and five were admitted. Each year, from 2006-2007 to 2008-2009
inclusive, eight students have been admitted.

Prospective mature students with borderline high school records are required to register in at least one term of
non-degree university courses in order to establish eligibility for acceptance to IS. UW’s approaches to Prior
Learning Assessment are not highly developed and therefore students have to carry out non-degree activity.
There has been discussion as to whether IS should cease to be a direct entry program. The Academic Board
considers that the admission process of IS justifies the direct entry process.

Each IS degree has a two-phase structure — the pre-thesis phase (four or six terms) and the thesis phase
(two terms). Historically many students have taken more than two terms to complete their thesis resulting
in a relatively large number of inactive students in the thesis phase. Current practice is to maintain the
flexibility of the programs, allowing for extended completion times when necessary, but to encourage
timely completion.

In Fall 2009 there were 18 students enrolled in the pre-thesis phase plus six who were inactive. Six were
enrolled in the thesis phase. An additional four thesis students were registered as inactive and/or were
indicating serious intention to finish “soon”.

Fall term enrolments are typically in the 23 to 27 range; 23 in 2006 and 27 in 2008. This number appears
to be fairly consistent over time. The system totals noted in the 2001 self study for the period 1990-2001
ranged from 18 to 30 with the annual average being 25 students.
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In a recent survey 41 of 45 respondents (91 per cent) said that IS had met their expectations and 42 of 43
respondents (98 per cent) said that they would recommend the program to others. Weaknesses mentioned
by the alumni were lack of work space (62 per cent) and the lack of scholarships (60 per cent).

The attrition rate at the last self study (2001) was 20 to 22 per cent. Since IS was incorporated into the
Faculty of Arts the attrition rate has fallen to about 10 to 15 per cent.

Student representatives from the IS Student Society do meet with the Director on an unscheduled but
regular basis to discuss issues of common concemn.

Student involvement in IS management has a lengthy and important history. The program was founded
with the ideal of collaborative decision-making among students, staff and “resource persons” regarding all
aspects of the program. Conflict with the larger university was inevitable, since the central administration
had actual powers of decision-making regarding major issues of policy, procedures and budget. Students
and others associated with the program became well-known across the university during the 1970s and
1980s for their adversarial “anti-establishment” positions — a reputation which still survives in some parts
of the university several decades later. The 2001 report tactfully summarized that period: “Some staff
program coordinators and resource persons associated with IS during these periods were able to carry on
within this conflicted ambience better than others, but there were episodes of sustained interpersonal
hostilities that divided the student body and led to a less than optimal learning environment within IS.”

Senate reviews in 1985 and 1988 concluded that the original ideals were unworkable in the broader
university context and that the complicated system of committees and meetings that had evolved during
the first two decades of IS’s existence had to be dismantled. This led, in 1989-1990, to the decision to
place all administrative and budget matters in the hands of the Director of IS. Since 2005, the Dean of the
Faculty of Arts, through the Associate Dean of Co-op and Special Programs, has exercised direct
involvement in administrative and budget matters of IS, although the Director retains discretion over
administration within the program itself.

From 2006 to 2009, 26 students have graduated, from a low of four in both 2006 and 2008 to a high of 10
in 2009. The number of terms to complete the Three Year General degree (six terms) has varied from an
average of seven for the 2006 graduating class, nine for the 2007 class, 12 for the 2008 class, and 19 for
the 2009 class.

Of 23 recent IS graduates, half (11) were in graduate school. Of the 11 active in IS thesis-work in 2008-
2009, eight expressed a desire to apply to graduate school. This finding, that at least half of recent
graduates were of graduate-level academic quality, appears to be a slightly upward continuation of a well-
established trend within the program. At the time of the 2001 review, of 103 graduates identified from
1990 to 2001, 52 had both thesis advisors concur in assessing the quality of the work as being equivalent
to that of honours students or higher.

Of 54 alumni surveyed for the self study report, 15 were university professors, 15 were artists, musicians
or self-employed, four were doctors, and the remainder were employed in various occupations.

Faculty

IS has no dedicated faculty members. Thesis supervisors and IS Academic Board members provide
services to the program on an overload or service basis, without payment or teaching credit for their work.
Because they come from other departments their research/scholarship is judged in their home department
and not by IS.
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IS has a Director who has a two-course buyout (20 per cent of load). Her term will end in 2011 and she
plans to retire at that time.

The Director and two academic advisors, who are retired faculty members, share the mentoring and
program development work for 25 to 30 full-time students. Stipends for advisors are roughly equivalent
to a one-course buyout. Advisors are assigned to students in pairs (primary and secondary advisors) and
work together on assigning grades and making recommendations to the Director regarding standards and
progression.

There are 35 faculty members from UW (from 18 different departments representing all six Faculties), 11
non-UW faculty members from 11 institutions, three UW staff members, and four non-UW staff who are
assisting IS students this year. Since 2001-2002, 147 UW faculty members have been involved as thesis
advisors for IS students.

Main Strengths

The Bachelor of Independent Studies (BIS) is a Three Year General degree that is unique in Canada. It is
a non-traditional university-based opportunity for students whose learning and education potential
flourishes under a thesis-oriented mentorship model.

Concerns/Opportunities for Improvement
The review team’s report was generally positive regarding the program, noting:

“This niche program has remained successful and robust for over four decades, attracting a wide range of
students, many of whom are extremely talented, and who have gone on to establish themselves in various fields”.

At its inception the IS program was highly inventive with its flexible structure and interdisciplinarity.
Over the years, as the program evolved, it slowly gained more structure while at the same time remaining
focussed on independent, interdisciplinary inquiry. It continues to seek the right balance between
structure and independence with the recent adoption of a Four Year Honours program that provides more
structure and direction to students than is found in the Three Year plan.

The reviewers recommend that IS “ shift the pendulum more in the direction of increased structure” since
enhanced structure ensures that the students are prepared for their research projects and makes them more
competitive in seeking admission into various graduate programs.

In addition, the reviewers recommend that IS “reposition itself from what might be described as a
“niche” program to become a “boutique” program, populated by students of the highest caliber (sic).
However, in doing so, to avoid direct competition with the BKI program, it will be essential to narrow the
recruitment base to students with at least one full year at the undergraduate level.”

To increase structure and move IS towards becoming a “boutique” program the reviewers offer 18
recommendations covering areas such as: admission requirements; program structure and curriculum;
delivery mode; student progress; resources; and effectiveness in planning. They are:

Admission requirements and enrolment:

1. Distinguish itself from the BKI program by targeting students who either have a degree, or who wish
to transfer from another program. The review team suggests that the requirement could be having at
least one full year as an undergraduate prior to enrolment in the IS program.
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Prevent students from moving to IS as a last resort or to simply complete a degree by establishing clear
guidelines for admission, including a minimum grade point average (GPA) in the first year of university.

Require a high GPA and a clear rationale for moving to or joining the IS program. Additional letters of
reference could be required to ensure that students would benefit from a rigorous period of focused study.

Program structure and curriculum:

4.

Create a small set of mandatory courses that students would be expected to take as a group rather than
individually. The courses should provide foundational skills for conducting independent research, and
should enhance the capacity of students to build relationships and to work effectively in teams.

Ensure sufficient depth of knowledge is developed by requiring that certain courses be taken from
academic departments. In some cases, it may be necessary to establish formal agreements with
individual departments to ensure that IS students are allowed to take their courses.

Mode of delivery:

6.

Supplement the current advising/mentoring system by assigning a faculty member to each student to
oversee the student’s entire program, from ongoing term planning to thesis advising. It is important for
the advisors to be formally recognized by their home departments for their contribution to the IS program.

Improve resources for students taking courses and conducting their research outside the university,
continue with the development of a sophisticated web-based Community Learning Group.

Work together with the resources available in the university to create an array of web-based tools and
media for students to use in their programs of study.

Establish a monitoring system to ensure that students, depending on their fields, are technologically
current.

Student progress:

10.

11.

12.

Develop a rigorous benchmarking methodology, including reliable quantitative measures, and better
demonstrate that IS graduates achieve their degree level expectations by adopting numerical grades
and eliminating the credit/no credit system.

Enhance the academic rigour and credibility of the program by reducing the value of the thesis to 40
per cent of the final year and stipulating that the remaining 60 per cent consist of course work either
within the BIS program or outside in departmental units.

Provide greater certainty and guidance for students and improve record keeping and benchmarking by
establishing clear timelines for completing the program, for both full-time and part-time students.

Human. physical and financial resources:

13.

The directorship should be made a cross-appointed faculty position with 40 per cent of his/her time
allocated to administrative duties. Ideally, the appointee should have an established research program
in the pedagogy of independent, or self-directed, studies.

14. Ensure that academic advisors, thesis project supervisors, course advisors, and members of the

Academic Board are recognized during the promotion and tenure review process for their teaching
and service contributions to the IS program.
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15. Expand the base of human resources in the IS program by further integrating well qualified UW
faculty members into the program’s advising and teaching functions.

16. Enhance the value of the program and the students' sense of community by increasing the resources
available for a speaker or workshop series that would bring students and faculty members together on
a regular basis.

17. Supplement the current scholar in virtual residence initiative with a new regular scholar in residence
program.

Effectiveness in planning:

18. The IS program should further develop its plans for offering a graduate program. A collaborative or
an articulated program with other academic departments would be a helpful first step.

A key message underlying many of the review team’s recommendations for change was:
o

“It is important for the IS program to make the transition from a niche program to a recognizably elite
program while retaining its identity and its constitutive features”.

IS Response and Goals for 2010-2016

With approvals for the Four Year Honours plan in place, and consistent with the goals and expectations
for undergraduate programs identified in Pursuing Global Excellence, this plan focuses on student
recruitment and enrolment; program structure and standards for excellence; resources (financial and
physical); student and IS community engagement.

Student Recruitment and Enrolment: In recent years, enrolment in IS has been remarkably stable, at
about 25 full-time students. Addition of the Four Year Honours plan in September 2010 is expected to
increase the attractiveness of the program to potential students, however, promotional initiatives are also
important. While the program is meant to be small, the goal is to increase that number to 50 by 2016.

The review team recommended that IS focus its promotion and marketing activities on transfer students
and post-degree students, suggesting an admission requirement be at least one full year of undergraduate
study in another post-secondary program. IS appreciates the rationale for this recommendation. Very few
students graduating directly from high school have the maturity and focus necessary for success in the IS
program; however IS does have a small but highly significant group of outstanding students entering with
high school diplomas, most typically with interests in the creative arts. For the coming strategic plan
period IS will maintain the BIS as a direct entry program with the understanding that normally students
will enter after previous post-secondary experience. Entry directly from high school or with a high school
diploma plus relevant informal educational experience will be at the discretion of the Admissions
Committee and will be based on very clear evidence that the applicant has the required skills and self-
discipline. For the period 2010-2016, IS admissions’ information will note that students normally will
have completed at least one full year of university education before entering the program, but that
applications are invited from high school graduates interested in a focused program of self-directed
studies. Recruitment and calendar materials will be amended in 2011 to include this information.

The review team’s second and third recommendations in this area were to establish clear guidelines for
admission, including a minimum GPA in the first year of university and high GPA requirements for transfer
into the program. IS is in agreement with the team that it is not a “last resort” program, nor does IS wish to
set students up for failure by admitting them to a program in which they are highly unlikely to succeed.
People currently active in the program have responded that IS does have clear guidelines for admission,
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including minimum averages for entry and for staying in the program and that the current Admissions
Committee, admissions package and interview structure provide a rigorous screening mechanism. A number
of current and former students responded to this recommendation, pointing out that a lower GPA is not
always an accurate indicator of lack of aptitude, particularly for the unique students who find their way into
the IS program. The goal is to maintain high standards for IS applicants, ensuring that they have the
necessary skills and self-discipline to succeed in the program. Normally a GPA of over 70 per cent will
be an admission requirement, however, at the discretion of the Admissions Committee, and with some
evidence that the student has unrealized academic potential, exceptions may be made, allowing
students to enter at the minimum level of 65 per cent.

A second goal is to continue to advocate for improved Prior Learning Assessment for mature
students whose previous academic performance may have little current relevance in assessing their
current academic potential.

Program Structure and Standards for Excellence: IS standards for excellence are of necessity flexible,
however, the program includes a system of checks and balances meant to assure program quality that
typically works very well and that serves as effective process standards.

The 2008 review of the IS curriculum, in connection with development of the Four Year Honours plan,
has resulted in development of a core progression of courses that is meant to maintain the flexibility of the
program while ensuring that the university’s standards for undergraduate degree level expectations with
respect to depth and breadth of knowledge, methods, applications, communication, limitations and
capacity have been addressed in the core IS curriculum. The Three Year progression (IS 100, IS 220, IS
310/320) offers maximum flexibility, with IS 100 and IS 220 being strongly recommended, but not
required for all students. The Four Year progression (IS 100, IS 200, IS 330, IS 410/420) places more
empbhasis on core requirements as specified for Honours plans and creates a clear curricular distinction
between the expectations and intended outcomes for the two plans. Plans for the 2010-2011 academic
year include development of detailed syllabus material for new courses in the Four Year plan (IS 200, IS
330, IS 410/420), review and adjustment of the syllabus for IS 100 in order to meet the needs of both
Three and Four Year plan students, review of and potential re-development of existing syllabus material
Jor IS 220 and IS 310/320.

While Three Year plans are being phased out in many university programs, the intention is to maintain
both plans concurrently for an initial period of three years in order to determine whether the unique nature
of the IS program merits a continuation of the Three Year plan.

The goal is to implement the two plans (Three Year and Four Year) for at least the period 2010-
20185, evaluating both plans in terms of process and outcome measures and adjusting them based on
the first three years of academic experience with the two streams.

The review team has recommended that IS includes a small set of mandatory courses that will be taken in
a group environment. Currently, IS has mandatory courses in the Four Year plan, but recommends (rather
than requires) IS 100 and IS 220 for the Three Year plan students. IS anticipates that, by the end of this
strategic plan period, the Three Year plan will either be phased out, or will have a similar structure of a
minimal required core as the Four Year plan. Courses will be offered on an individual and small group
basis, depending on the number of students who are required to take them in any term. If it does not
prove to be feasible in the longer term to continue to offer courses on an individual basis, IS may need to
move to Fall only admissions, which would facilitate offering core courses to small groups. Currently IS
admits students in all three terms, with the result that they move through the program in very small
cohorts. During the period 2010-2016, IS will evaluate the Three Year plan, assessing the desirability of
plan continuation and, if continuation is desirable, introduction of required courses.
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Part of the review team’s objective in recommending small group courses was to ensure that IS students
were not isolated from peers and that they gain experience in team building. IS addresses this concern
below in Student and Community Engagement.

The review team also recommended that IS students be required to take “certain courses” from various
academic departments, in order to ensure adequate depth of knowledge in identified areas of focus. While
IS agrees with the reviewers that students need to have a good balance of IS and regular program courses,
the diverse areas of focus and longer term goals of IS students make it difficult to determine how those
courses would be selected. For example, IS students headed for graduate school are currently strongly
encouraged by their academic advisors to take a good selection of regular university courses in their main
area(s) of intended graduate study, however the number and type of such courses vary widely. The role
of the academic advisor is critical here, as is the system of checks and balances within the program
designed to support student excellence.

With respect to student progress, the review team recommended development of a “rigorous
benchmarking methodology” to better demonstrate that IS graduates achieve degree level expectations.
The team also recommended clarifying expectations for program completion, establishing clear timelines
for program completion for both full-time and part-time students.

Plans for 2010-2016 include reviewing IS’s procedures in order to ensure that the system of checks and
balances is effective in supporting program excellence while being administratively efficient and
Jacilitating the potential for positive student outcomes in the program.

Another review team recommendation was to reduce the value of the IS thesis to four half courses during
the final year, rather than the current 10. This has been the most contentious of the recommendations in
subsequent discussion. One submission in response to this recommendation suggested: “A reasonable
idea, but again, some flexibility for individual cases would be useful.....A flexible range of weights
would work well”. Others were less sanguine. In general, there is a strong desire at this point to retain
the full thesis option among most people responding to the team’s report.

Plans (2010-2013/14) for identifying process and outcome measures include continuing investigation of
other “alternative” approaches to undergraduate education in order to establish relevant benchmark
measures and comparatives. This investigation will include an analysis of the implications of a possible
shift to a “range of weights” for the thesis project.

Other plans (2010-2013/14), in connection with evaluation of the IS program following implementation of
the Four Year stream include investigating the potential for developing joint Honours and/or other
articulated relationships with selected UW undergraduate programs that have a strongly

interdisciplinary emphasis (Knowledge Integration, Environment and Resource Studies for example) and
developing a Master’s degree and/or articulated relationships with existing interdisciplinary Master
degrees. The review team report recommends development of an IS graduate program, suggesting that a
collaborative program with another department would be a good first step.

Resources: There has been erosion and fluctuation of financial resources available to IS over the past
decade, which has had a significant impact and which adds further emphasis to concerns expressed at the
time of the last review (2001) about resource allocations to IS.

One goal is to increase the budget so that the position, IS Administrative Assistant, becomes full-
time before the program enrolment reaches 50 students.
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A second goal is to develop a joint appointment arrangement so that the IS Director becomes a
continuing salaried position as part of the job description of a regular UW faculty member.

The review team’s report suggested that the directorship should be a regular faculty appointment with 40
per cent off for administrative duties in IS. Until a joint appointment arrangement can be made, future
plans (2011-) include increasing the budget available for the IS Director to allow for a three-course
annual buyout or equivalent and negotiation for administrative credit or stipend or both for the IS
Director by the time that the current Director’s term ends in Spring 2011.

Thesis supervisors, course supervisors and IS Academic Board members provide services to the program on
an overload or service basis, without payment or teaching credit for their work. While versions of this
arrangement have been in place since the program’s inception and have served the program remarkably
well, the changing university environment (e.g. rising workloads among regular faculty members and
increasing constraints on financial resources) suggests a need for expansion and some restructuring of the IS
human resource complement. The current IS budget offers limited flexibility and places constraints on
capacity. The review team’s report recommends that advisors, supervisors and members of the Academic
Board should all receive recognition for their work not only in the category of Service, but also in Teaching.

A third goal is to increase the complement of IS advisors to five by the time the program enrolment
reaches 50 students, finding new budgetary resources for this as students numbers increase.
Currently, three advisors share the mentoring of 25-30 full-time students and a number of part-time
students. Historically, each advisor has carried a complement of 10 full-time students, meeting
individually with students on a weekly basis, mentoring and supervising them on all aspects of program
and course planning and selection, ensuring reporting and submission of required forms and documents,
and providing significant amounts of general academic advising. Stipends for advisors are roughly
equivalent to a one-course annual buyout. During the period 2010-2012, plans include investigation of
approaches to enhancing IS resources to allow for addition of at least one additional advisor while
allowing also for accomplishment of the first and second goals above.

A fourth goal is to investigate ways to provide increased recognition to IS thesis and course
supervisors. This is a challenging issue, since it is governed by a larger incentive structure which does
not reward faculty members for extra teaching, in particular for overload work with students who are not
registered within their home departments. The IS budget does not allow for meaningful financial
incentives or for provision of research assistance to supervisors. In early 2009, the IS Academic Board
members met to discuss this issue and were unable to identify a clear course of action.

A related recommendation is: “Expand the base of human resources in the IS program by further
integrating well qualified UW instructional staff into the program’s advising and teaching functions”.

Plans for 2010-2011 include a Spring term “think-tank” for Board members and friends of IS to address
this issue and others that require “out of the box” thinking.

Physical Resources: Physical resources are also a matter of concern for IS.

The goal of IS is to occupy attractive, accessible, useful on-campus space that meets the needs of IS
students, staff and faculty members for individual and group workspace, small group meetings,
private consultations between students and advisors or staff, storage and informal interaction.

A new space in East Campus Hall has been identified for IS that will meet the identified minimum
program needs for: four offices, student gathering space, local storage, access to washrooms and offices
for people with mobility limitations, with a proposed move-in date of Spring 2010. While the new space
is an improvement over the interim space assigned previously, some important IS space needs have not
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been addressed by the proposed move. Future plans (2011-2014) include addition of at least one more
office for advisor/students meetings, expansion of IS student gathering/workspace, arranging for regular
access to identified meeting rooms in close proximity to the new space that can be used for IS Board
meetings, IS student presentations and other IS events, and identification of IS “gallery space” for
display of IS student work.

IS Student and Community Engagement: For IS students who take courses from programs across
campus and/or on a self-directed basis and who frequently work on a one-to-one basis with faculty
members, the potential for isolation does exist. A sense of engagement with an academic community is
important for academic success and personal well-being for students in post-secondary programs. The
review team report recommends additional resources for “a speaker or workshop series that would bring
students and faculty together on a regular basis”.

In recognition of the importance of community engagement, IS’s goal is to offer annually at least
two specific initiatives aimed at enhanced engagement opportunities for members of the IS
community. [The identified IS Community includes current, former and potential IS students; faculty
from UW and elsewhere who have been or are involved with IS students as program advisors, course
supervisors and thesis supervisors; current and past IS Board members; the IS staff (Program Assistant
and Director); other “friends” of IS.]

Current community engagement initiatives include changes to the website, ongoing management of a
Facebook presence by members of the IS Student Society and, in addition, development of a linked
Community Learning Group that makes use of available learning technologies. In 2009, the architecture
of the Community Learning Group was developed and a prototype, using the University of Waterloo
platform UW-ACE, was also developed as a means of allowing IS students and staff to investigate its
potential. The review team made three recommendations in this area, suggesting:

“Improve resources for students taking courses and conducting their research outside the university....”
“Create an array of web-based tools and media for students...”
“...ensure that students...are technologically current”.

Plans for 2010-2017 include completion of the development phase of the Community Learning Group and
its implementation as an ongoing defined interactive virtual space for discussion, information exchange
and resource access by members of the IS Community and various temporary and ongoing subgroups
within it. Related to this is continued investigation of learning technologies useful to IS students,
particularly those working at a distance from the university.

Establishment of an IS Visiting Scholar in Virtual Residence program took place in conjunction with IS’s
40™ Anniversary in 2009. The review team report recommends supplementing the program with a regular
scholar in residence program and advocates a modest addition to the IS budget to support such a venture.
Future plans (2010-) include continuation of the IS Visiting Scholar in Virtual Residence program,
complementing a primarily virtual structure with special occasional on-campus events, organized in co-
operation with the UW Bookstore and other relevant UW academic programs. In addition, IS will
investigate establishment of a regular scholar in residence program, drawing primarily on IS alumni.
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Policies 70 and 71 (Student Petitions and Grievances and Student Discipline) require UCSA to report
annually to Senate on the number of cases heard at the university and faculty levels, their nature and such
recommendations as it sees fit to make with respect to matters under its jurisdiction. Included is a
summary of activity and related matters for September 2008 - August 2009.

In an attempt to preserve confidentiality, cases are not reported by faculty, unit or program. Annual
summaries (with identifying student and faculty names removed) of discipline cases, grievances and
appeals are posted to the Secretariat’s website; www.secretariat.uwaterloo.ca/students/infoforstudents.htm.

Summary of Student Discipline Cases

undergraduates and graduate students
non- and post-degree students
DISCIPLINE OFFENCE 2007-08 2008-09 2007-08 2008-09
Cheating 523 253 0 3
Unauthorized co-operation or 265 0
collaboration
Unauthorized aids or assistance 13 0
Unauthorized resubmission of 84 0
work
Violation of examination 5 0
regulations
Impersonation 4 0
Theft of intellectual property 14 0
Total for Cheating 523 638 0 3
Plagiarism 74 103 3 15
Misrepresentation 12 29 0 0
Non-academic offences
Harassment, unethical behaviour, 8 0
non-academic misconduct
Misuse of resources 0 2 0 0
Unethical behaviour 5 0
Disruptive, dangerous, aggressive, 2 0
or threatening behaviour
Violation of safety regulations 1 0
Contravention of statute 1 0
Total for Non-academic offences 8 1 0 0
Number of students involved 617 781 3 18
UW enrolment/ Annual FTEs 23,142 24,891 3,315 3,497
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(cheating, unauthorized co-operation or collaboration, unauthorized aids or assistance, unauthorized resubmission of
work, violation of exam regulations, impersonation, theft of intellectual property)

Cheating

undergraduates: year of study non- and graduate total
1 2 3 4 post- students
degree
2007-08 285 126 56 49 7 0 523
2008-09 360 173 73 32 0 3 641
2" offence 22 25 24 6 0 0 77
(08-09)
3™ offence 0 1 1 1 0 0 3
(08-09)
4" offence 0 0 0 1 0 0 1
(08-09)
Plagiarism
undergraduates: vear of study non- and graduate total
1 2 3 4 post- students
degree
2007-08 22 18 14 19 1 3 77
2008-09 23 29 28 18 5 15 118
2" offence 1 6 3 4 0 2 16
(08-09)
3™ offence 0 2 0 2 0 0 4
(08-09)
Grievances
Type Successful Unsuccessful Total
Unfair testing procedures 0 1 1
Grade reassessment 3 13 16
Unfair practices 2 4 6
Exemption from a rule 1 5 6
Appeals to Faculty Committees for Student Appeals
and University Committee for Student Appeals
Successful Penalty Altered Unsuccessful Total
(not guilty)
FCSAs (2007-08) 0 1 8 9
UCSA (2007-08) 1 2 0 3
FCSAs (2008-09) 5 11 12 28
UCSA (2008-09) 0 0 6 6
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Second, Third and Fourth Offences — 2008-09

undergraduates: year of study non- and graduate total
1 2 3 4 post- students
degree
2" offence 24 37 29 10 0 2 102
3™ offence 0 3 1 3 0 0 7
4" offence 0 0 0 1 0 0 1

As in years past, UCSA stresses that students are responsible members of the university
community and that the conduct of the vast majority is exemplary. When considered in
light of the total UW student body, few disciplinary actions or instances of misconduct are
reported. Seven hundred and eighty-one undergraduates were involved in offences in
2008-09 representing 3.1% of the undergraduate student body; an increase of 0.4% from
the previous year.

Offences

The upward trend in the number of cheating offences reported over the last few years
continues. Cheating offences in 2005-06 numbered 407, 491 in 2006-07, 524 in 2007-08
and 638 in 2008-09. These numbers represent 1.9%, 2.2%, 2.3% and 2.6% of the total
undergraduate student FTE enrolment in 2005-06, 2006-07, 2007-08 and 2008-09
respectively.

The main cheating offences by undergraduates in 2008-09 are “unauthorized co-operation
or collaboration” and “unauthorized resubmission of work”. These terms, and the other
specific terms mentioned in this report, are defined in the Glossary to Policy 71 — Student
Discipline. Fifty-six per cent of all cheating at the undergraduate level occurs in year 1 and
decreases steadily to year 4. However, the number of second offences for cheating by
undergraduates stays at the same level from year 1 to year 3.

Plagiarism offences, in the last year, have increased at both the undergraduate and graduate
levels. The increase at the graduate level is a result of better reporting to the Secretariat.
Plagiarism at the undergraduate level increased by 39% from last year and, like cheating,
does not decline until year 4.

In 2008-09 there were 34 appeals, 28 to Faculty Committees on Student Appeals and six to
the University Committee on Student Appeals. Five were successful at the faculty level
and none at the university level.

Geoff McBoyle
Chair, UCSA

April 23/10
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University of Waterloo
REPORT OF THE DEAN OF ARTS TO SENATE
May 17,2010

FOR APPROVAL

Department Name Change

Motion:
That Senate approve the following name change: “Department of Sociology” to the “Department of
Sociology and Legal Studies,” subject to approval at the May 11, 2010 meeting of the Arts Faculty
Council.

Background:

Since its creation in 2004, the Legal Studies program has grown rapidly in terms of declared majors, such
that there is now the need for a departmental home. The Department of Sociology intends to reorganize in
order to administer the Legal Studies program and to provide support and services to students enrolled in
the program through UW; St. Jerome’s University will continue to provide support and services to its
students enrolled in Legal Studies. A name change will accurately reflect the reorganization of the
department and the programs available. At a meeting on October 23, 2009, department members voted in
favour of an official name change to the Department of Sociology and Legal Studies.

At its meeting on November 24, 2009, the Arts Faculty Executive Committee agreed to recommend this
name change to the Arts Faculty Council for approval. Arts Faculty Council will consider the name
change at its May 11, 2010 meeting.

Ken S. Coates
Dean, Faculty of Arts
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